Annual Report
2013-2014

This report presents Ashburton Aboriginal Corporation’s achievements for the 2013 - 2014 financial year. We would like to take this opportunity
to warmly thank all staff members who supplied stories and photographs which illustrate some of the activities we have conducted over the
year.
Report prepared by Nathalie Jays
AAC Corporate Services

2

The year in Review

Contents

4

The year in review
Message from our
Chairperson
CEO’s Report

AAC Overview

9

AAC Overview
Our Board
2014 AGM Agenda
Our Footprint
Corporate structure
AAC’s Operations

Report on Performance

17

RJCP
Enterprise

Governance
Governance
Our strategic partners

34

The year in review

4

Corporate Social Responsibility

Enterprise

Governance

New enterprises: 2.
 Environmental benefits of recycling linen.
 Donating to other Not For Profit

New clients and new strategic partnerships.

months.

organisations.
 Preferred Indigenous Procurement Practice.

 5 Board Meetings in 12

RJCP

 New Quarterly Newsletter.

Training linked to professional

 New Monthly Board Report.

aspirations.

Jobs and capacity building

We facilitated 327 job seekers into jobs.

 Remote mentors jobs created: 4 (another 5 pending).
 New positions created: +5 (all in operations).

 100% appraisals across all

divisions.
 Strategic Plan reviewed and
objectives updated against
outcomes in July 2014.

 +50% number of employees in our Hedland office.
 RJCP operations: 44% Indigenous staff , 36% Indigenous staff overall.
 Cultural Competence training offered to all staff operating on the ground.
 Specialist training (NESA and KPMJ) offered to operations staff across 3 offices.
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Corporate Timeline
1st Sale
930 copies of
AAC’s book sold

RJCP
1st Performance
Feedback

RJCP Training

Strategic
Review

AAC Board
Annual General
Meeting

AAC/WDLAC
Collaboration

Newman
New office

RSAS*Punmu &
Kunuwarritji

RJCP
Annual
Conference

ASHOIL

YMCA

New tanks
delivered

Contract

1st Sale
CEO’s Forum
Annual
Conference Perth

Truck Wash

Rags
Appraisals
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All staff
* RSAS: Remote School Attendance Strategy

Message from our Chairperson
Keeping our focus
I would like to start by acknowledging that this past year 2013-14 has been very taxing on our corporation. This year was

the first year of the new Remote Jobs and Communities Program replacing the previous CDEP program.
This has been a big change for AAC and has required our staff to work very hard to meet the compliance of the RJCP. As directors we have
also had to change our thinking regarding excellent program delivery and what it means, how to deliver it, and how the board could support
the executive to implement it.

The current board of AAC is made up of 12 directors, all of whom have many responsibilities beyond AAC. This year we have kept our focus
on the business of AAC, despite the many distractions we as Directors are constantly subjected to.
For our corporation to remain strong we are ensuring the business of our board is directed to the greater good of AAC and the clients we
serve.
On behalf of my fellow board members I would like to convey a heartfelt thank you to all AAC staff, whether they be corporate, service delivery
or enterprise. Thank you for the work you all do for the organisation.
Finally thank you to our CEO Janet who keeps our corporation steady under the board’s direction.
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CEO Report
The last twelve months have been my most challenging yet as CEO. Under very tight departmental timeframes, we launched the new Employment Services program (RJCP) and sought to expand further our enterprise arms into new territories. Since its inception in 2000 the
Ashburton Aboriginal Corporation has remained true to its original ideals and the objects of the Corporation. Our central focus has always
been to create more job opportunities for aboriginal people in our regional footprint, and this is the reason why I would like to take this opportunity to focus on employment in this report.
We are continually looking at increasing our ability to generate more work experience and job opportunities through our divisions, and developing niche
businesses that can create jobs where our clients live. We also ensure that our clients are given the chance to acquire the skills that will enable them to
transcend the numerous and varied barriers to achieving a fulfilled life. This is a multi-layered task that goes beyond job skills. It encompasses literacy and
numeracy, self-worth, the use of technology, and healthier lifestyles through improved diet and living conditions. This requires a multi- pronged approach
as distances between our communities, service providers and educators add an element of complexity into the logistics of implementing our plans. The
wealth of activities, courses and employment outcomes we have implemented this year is a testament of our continued efforts in this area.
Similarly, AAC is proud of its recruitment practices which have seen the number of indigenous employees servicing our clients throughout our offices go
from 36% to over 44% in the past twelve months. We have also identified a number of positions for indigenous people in our corporate division as our aim
is to see the same ratio throughout all sectors of the organisation. This does not come without its challenges but we are determined to be leaders in this
area and are making every effort to achieve this. When we cannot fund additional jobs, AAC relies on its strategic partners for job creation and this
scheme has been successful in the past year with an additional 3 positions created in remote areas. We are looking at expanding this with an additional
cohort of employees in various remote communities of the Western Desert.
To conclude on what has been the toughest year for our organisation so far, I would like to thank all our employees who more than ever before, have this
year had to demonstrate an incredible capacity to work with change and expand the number of areas where their input was required beyond their original
mandate. In the 2014-2015 financial year we will be directing our attention to tactical staff training and staff retention with a new incentive scheme directly
linked to KPIs. This will increase our effectiveness, our job satisfaction and ensure our staff are rewarded further for their contribution and enthusiasm.
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In conclusion, I would like to take the time to acknowledge and thank our Directors for their wisdom, support and leadership throughout this tumultuous

period.

AAC Overview
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The Ashburton Aboriginal Corporation was formed in 2000 to promote the interests of all Aboriginal and Torres Strait Island people within the
Shire of Ashburton.

Our mission is “to establish and maintain an environment that benefits Aboriginal people through the creation of culturally appropriate employment and enterprise opportunities and the provision of education and
training services throughout the Pilbara.”

We provide direct services to enable Aboriginal people to participate in employment and economic opportunity. In order to do this, we:


Build trust based on mutual respect.

 Work together to increase the self-sufficiency of Aboriginal people.

AAC Overview

 Cultivate relationships and formal partnerships with other organisations and agencies.
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 Access resources from State and Federal Governments.
 Implement economic projects and investments to reduce reliance on Government funding.


Have built a reputation for quality work practices with emphasis on continuity and sustainability.

The guiding principles that underpin everything we do
We maintain high levels of accountability

Accountability

Capacity
Building

and compliance in relation to funding and

program outcomes.

We support and foster leading edge ap-

Innovation

proaches for the benefit of Aboriginal peo-

ple.

We acknowledge the capacity, resilience,

We develop partnership arrangements

and self-reliance of Aboriginal people and

with other organisations to create income

their right to constructively participate in

Partnerships

social and economic opportunity.

generating capacity for the Corporation
and employment opportunities for Aboriginal people.

Caring for the
country

and ensure that our activities have no
adverse environmental impacts.

We value local Aboriginal history, the

Respect

We are committed to Aboriginal and non-

Collaboration

Aboriginal people working cooperatively,
and to working together with other Aboriginal Organisations for mutual benefit.

unique contribution of individuals, and the
role and knowledge of our Elders.

We acknowledge that positive and pro-

Sustainability

gressive social and economic change will
require on-going, consistent and strategic
action by all stakeholders.

AAC Overview

We implement culturally sensitive projects

11

Our Board
The AAC Board is made up of twelve directors representing Indigenous people within the Shire of Ashburton. The Directors are elected for a

AAC Overview

period of two years and take a keen interest in the operations of AAC as reflected in the frequency of Board meetings in the year.
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Annual General Meeting - November 2014

Agenda
 Welcome and Apologies
 Confirmation of the minutes of the Annual General Meeting November 2013
 Presentation and adoption of the 2013-2014 Annual Report
 Presentation and adoption of the Audit

 Presentation and Adoption of the Policy Manual 2014
 General Business

AAC Overview

 Financial Report
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AAC Overview

Our Footprint
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Over the past three years, our structure has been modified to respond strategically to the changing funding landscape and operational priorities. Since July 2013, our focus has been on the successful delivery of our Remote jobs and Communities Program contract over the Hedland

AAC Overview

and Western Desert regions.
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AAC Overview

AAC’s operations
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Report on Performance
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The Remote Jobs and Communities Program (RJCP)
AAC commenced delivery of the RJCP program on 1 July 2013, and has delivered the program throughout the year within the Hedland and
Western Desert regions. Services to support jobseeker preparation for employment, placement to employment and community capacity development are delivered within the program. These services are delivered through a mix of jobseeker interviews and training, employer assistance, jobseeker referral and support to employment and jobseekers working in activities that support their community.
Approximately 1400

jobseekers are able to make use of the RJCP service across both regions.

AAC has been able to connect with

most of these jobseekers, assessing their work related needs and providing assistance to improve their ability to secure employment. We
meet with jobseekers using a

mix of office based appointments and a remote travelling service

to meet with jobseekers

Report on Performance

in their communities. The travelling service also supports the delivery of activities within communities, and meets with key community mem-
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bers to ensure the activities meet the needs of the Community Action Plan and local community objectives.
For the Hedland

region at 30 June 2014, we had a current commenced caseload of 934 jobseekers (85% of the total potential caseload)

and almost half were involved in an activity to improve their work skills or to benefit their community.

We had placed 113 jobseek-

ers into accredited training, most being at Certificate 1 or 2, and had filled 238 job vacancies.
For the Western

Desert region at 30 June 2014, we had a current commenced caseload of 346 jobseekers (83% of the total potential

caseload) and a little over one third were involved in an activity to improve their work skills or to benefit their community .

3 jobseekers into accredited training at Certificate 2 level and had filled 89 job vacancies.

We had placed

RJCP Performance Timeline
Marble Bar
Step Up Step Out

Jigalong
Garden

Warralong
Nullagine
Welding Course

Jigalong

Cert II Resources &
Infrastructure

IWC Women
Centre

Marble Bar

Community Clean
Up

Parpanjinya

Peedamulla

Community Clean Up

Training Camp

Workstart
Welding

Warralong
Renovation of
the old Homestead

Marble Bar/
Gooda Binya

Tom Price

Kunawarritji
Community Infrastructure

Marble Bar
1st Aid Training

Tom Price
Tom Price
Workstart

AAC/NRM
Caring for Country

Marble Bar
Gate Course
Pilbara Institute

Cert II Horticulture
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Training we facilitated
Course types across the footprint

With Lore and Culture starting most years in October and finishing
in March the following year, training for Aboriginal and Torres

Report on Performance

Service Industry
Land
Technology
Life skills
Retail & Hospitality
Industry
Community Improvement
Business
Other
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Strait Island clients is concentrated over a period of six months.
However football carnivals and sorry times can significantly impact on clients’ availability and add a layer of complexity to organising and running a successful course in the Pilbara.
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Life Skills Breakdown
Over the year AAC placed 116 clients into accredited training related to their professional long-term aspirations.

Health & Nutrition

Language
During the same period, almost half of all our active clients across
the two regions have been involved in an activity to improve their
work prospects and life skills.

Art
Other
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Clean communities enhance our sense of pride
AAC has been involved in organising community clean ups for many years and it is still an activity which rallies many members of the community together. In February 2014, AAC held a meeting with the Chairperson, Clive Samson, from Parnpajinya Community to discuss possible RJCP

activities. AAC were instantly supported by Clive who wanted to see Parnpajinya Community return to the ‘tidy town’ it once was in 2010. We commenced the activity on the 10 th of March with
an information session explaining RJCP obligations and a discussion with the participants about
what they wanted to see happen in their community. The activity started as a general community
clean up involving shared areas and the house yards cleared of rubbish and lawn mowed etc.

Attendance on activities is often an issue and means that consistency of participation is difficult to
maintain over time. However thanks to its network of staff, supervisors and community mentors,
we are able to get participants to attend regularly as well as feel comfortable approaching us
when they are having difficulties with their attendance.

Jigalong

Community clean ups are not just beneficial for the participants,
they have a health benefit too for the wider community. They also

enable community members to get together and plan as a group for other enhancements for their communities.
Clean up activities have been carried out in many communities in our footprint this year.
Since this activity, the people of Parpanjinya have discussed fencing and the establishment of a community
garden through RJCP.

Marble Bar

Report on Performance

Parpanjinya
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Using community projects as training opportunities
Yandeyarra Community Rejuvenation - March 2014
AAC clients residential to Yandeyarra participated in an overhaul tidy up of community including
maintenance of gardens and surrounding yards, mending of fences and houses and picking up

general rubbish around the area.

Yandeyarra Women’s Centre Rejuvenation
In conjunction with Pilbara Institute we offered our job seekers the chance to undertake a Certifi-

The playground

Report on Performance

cate II in Construction as part of the Women Centre’s rejuvenation.
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The Women Centre plays an important role in the community. It is a place where women could
do sewing, cooking and even child minding. The rejuvenation of the centre includes all air conditioners to be replaced and or/serviced, a whole brand new stainless steel kitchen to avoid decay
in a harsh environment, all new doors, windows and fittings, an upgraded playground for the children and all new bathrooms complete with toilet and showers for both male and females.
Participants are actively involved in every aspect of this project from cleaning, rubbish removal
and the gutting of the entire centre to hanging of doors, fitting of windows and painting of walls
and ceiling.
AAC is instrumental in getting stakeholders (trainers, experts, community members) together on
the ground to see community aspirations come to life.

Brand new stainless steel workbench

116 of our job seekers have benefitted from accredited training in 2014
Stepping Up

Youth Corps

Cert II Retail in association with
Woolworths

This course involved small tools and the plan-

At the start of the year, Tom Price youth corps

ning of each activity, including OHS, pre-

participants got to work at the community gar-

This course raised awareness of work safety
regulations, work ethics and rules. It also exposed job seekers to working as part of a
team.

den and acquire valuable skills well beyond
horticultural techniques. These life skills of
listening, accepting and giving feedback are

portunity to develop the skills required to get
through the door with the local employer. In
May and June 2014, we offered a Cert II in retail in Hedland and Newman.

skills that have a positive long-term impact on

all participants.

Port Hedland Graduation Day

Newman Graduation day

Report on Performance

starts, working as a group, time keeping.

One of our roles is to give our clients the op-
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ACC facilitates exposure to and learning of a variety of skills which
enhance our clients’ wellbeing and that of their communities
First Aid
Introduction to First Aid is important particularly for people who have young children
and older people in their households.

Our Introductory course in Marble Bar was

Report on Performance

well attended and provided job seekers

with important skills which can help them in
Marble Bar – Hairdressing Cert I and II

the house and at work.

Ma

Stepping out

Gate Course

Job seekers living in Marble Bar benefitted
from a Cert II course in hairdressing this year.

The little movie is now playing in the CRC of-

Part of the course is focussed on self-esteem

fice for tourists to view. This is a big achieve-

and building self confidence. Overall 15 clients

ment for our clients. The next stage will involve

took part and 14 students received a full Certi-

producing a tourist information book, and a

cate in Hairdressing. This is one of the most

story book on each community they originate

successful classes AAC has organised this
year!
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First Aid: Warralong

from and they will also record their family tree

on it.

Playing a role in creating communities’ self reliance
Welding course in Warralong &

Welding Course in Marble Bar

Irrungadji

Cert II Construction In
Gooda Binya

In March 2014, clients in Marble Bar got the

In July 2014 the Marble Bar team put together

chance to undertake a welding course.

an exciting training course in construction at

dertake a 4 day Welding course with Pilbara

This is a skill which not only improves the cli-

Gooda Binya. The construction and erection of

Institute. We like to mix training with positive

ents’ opportunity for jobs but also enables the the pergola took two weeks from start to finish.

outcomes for the whole community so in this

community to maintain their assets without

& Irrungadji were given the opportunity to un-

instance clients made a BBQ set for the community together.

having to rely on service providers.
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In September 2013, AAC clients in Warralong
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Caring for Country and horticulture still generate a high level of interest
Horticulture activities at the

Cert II in Horticulture in Tom Price

Women Centre – Jigalong

De Grey Catchment activity with
MRM Rangelands

Seven job seekers are busy carrying out

As part of the Cert II, students are taught

In May 2014, 6 clients from various communi-

maintenance jobs at the Women’s Centre.

about fencing which is a skill that can be used

ties had the chance to take part in this sam-

The garden itself provides a range of tasks for

in many applications.

pling program which forms an important part
of the De Grey’s land care management prac-

The vegetable and fruits produce much

tices. Our staff supervised and supported our

appreciated fresh produce for the table.

clients who increased their knowledge and

Report on Performance

8 participants.
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capacity to care for country.

Enterprise
Improvement/investment/development of existing

Increased capacity for self-reliance

businesses

Establishment of enterprises that offer a variety of avenues
for training and employment opportunities in relation to our



New tanks for ASHOIL PTY LTD.



Completion of training facility for ASHMULLA PTY LTD.



Computers and relevant software for new employees.



Rag cutting machine and associated digital weighing equipment for our
new industrial product.

RJCP activities.

Creation of two new enterprises
Ashburton Distribution and Logistics Pty Ltd naturally
complements our existing suite of businesses as it

Entrepreneurial spirit
Our staff are constantly on the lookout for business opportunities that do not
require a large infrastructure or initial investment to be established. Following

facilitates sale and delivery of the various products we
manufacture and distribute.

a successful trial period these businesses may be replicated in various loca-

Ashdrill Pty Ltd created out of a joint venture with NPC

tions across our footprint, offering opportunities for local jobs in the future.

Pilbara Ltd is focussed on expanding our clients’ job
opportunities across the nation.

Capacity to respond to our customers’
needs
“Cleaning Made Easy” books converted into Braille
for vision impaired readers.

AAC is now trialling the dispensing of WA-made cleaning products on behalf of
the manufacturer. The longer term view around this venture is to become the
Northern region distributor for the range of products. This will provide a variety of
training and long-term local job opportunities for our RJCP clients.
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Raising our profile through our corporate citizenship activities
ISS is a proud supporter of Ashburton, who already service ISS

The industrial rags production has given the corporation a great plat-

sites by removing waste cooking oil, which is then used in the pro-

form to raise its profile at a state level with various organisations and

duction of Biodiesel. In March 2014 the Enterprise arm of the Ash-

potential clients.

burton Aboriginal Corporation created a three-way collaboration
with ISS Facility Services and Derbarl Yerrigan Health Services
(DYHS) in Perth.
The purpose of this initiative is to pass on some of the redundant

Report on Performance

linen from ISS sites to DYHS for distribution among their home-
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The organisations below have benefitted from our donations.
Interestingly, a couple of these organisations have had ‘work for the
dole’ groups reprocess the linen into worthwhile products such as hospital gowns and ground covers for the homeless.

less and those in need clients in the metro area.

 St Vinnies

 Derbarl Yerrigan Health Service

 Salvation Army

 Allawa Grove

 Communicare

 Nirrumbuk Aboriginal Corpora-

 Clontarf

Left to Right: Gloria Askander (DHYS), Jim Morrison (DHYS), Sara Cunningham
(ISS Supply), Dale St George (ISS Resources), Phil Carey (AAC), Charlie Tucker
(AAC), Jonathon Thorne (DHYS), Gayden Carey (AAC), Stan Masters (DYHS).

tion

 Red Cross

 Swan Emergency Services

 Erindale Kindergarten

 YMCA in Port Hedland

 The Autumn Centre

Supporting school leavers

sters from the High School who are finishing their school year.
Whether it’s administration, receptionist work or hands-on biofuel production , the excitement and level of enthusiasm displayed by the participants is
contagious for the staff.
Often the experience leaves a long lasting positive memory of their very first
taste of what working life is about.
Our staff in Tom Price often receive thank you letters from the youngsters,
such as this letter from Jake Marsden addressed to Darryl Milburn.

Report on Performance

Every year AAC and its subsidiary ASHOIL offer work experience for young-
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Port Hedland furniture contract
Ashburton Distribution and Logistics won a tender to supply the furnishings for a 48
room residential complex in South Hedland. The facility was built in partnership between
BHP and the Department of Housing to enable young people to have a secure place to
live while they are doing their apprenticeships, traineeships and training in general. The
YMCA was successful in the tender to administer the complex and they now have staff
on site and are ready to welcome residents.
To complete our part of the contract our enterprise staff went to South Hedland with a

Report on Performance

team of three from Castle Rock Building Company to assemble the 1000 pieces of flat
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pack furniture. Comprising of 4 full trailers of goods this was a major challenge in logistics and organisation, plus a battle against the weather as it decided to rain for the first time in July in many, many years!
The project was completed on time and on budget after 9 days of frantic activity, and four 10 metre skip bins were jam-packed with cardboard, plastic and foam packaging. The AAC office in South Hedland supplied 10 volunteers to assist with the project.

Bathroom cabinets, beds and wardrobes, lounges, TV cabinets etc. were assembled by the AAC team.

The team after a long day.

An opportunistic approach to business development
Ashburton Distribution and Logistics Pty Ltd identified a niche market in the industrial rag business.
The team leveraged an existing business relationship with ISS (cooking oil for biodiesel production)
and offered to recycle ISS’s redundant linen in our Perth warehouse, where it is turned into industrial

rags and sold to various businesses.
The pilot for this venture is currently being “test driven” at the Wangara warehouse, and sales have
already been made to Brierty Limited with other organisations requesting samples of the product for
their future use.

the Pilbara. This could enable the RJCP arms of the AAC to provide work experience and work skills training for their clients in the regional
centres where we have offices.

New idea soon becomes reality
The team is currently trialling a new business idea that involves the dispensing of
WA-made cleaning products on behalf of the manufacturer.
The pictures opposite taken last week in our Perth warehouse show our staff labelling the bottles and filling them up with the cleaning agent ready for dispatching.

Report on Performance

It is our intention that once proven to be a safe and viable proposition, the processing of the rags could be undertaken in various locations in
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A successful year in business
The long-awaited Money

Rules game has been polished, finalised

and is now in production, ready for the Christmas rush!
The money game was originally conceived by AAC staff to be used

in conjunction with the Financial Literacy program (incidentally also
conceived by AAC staff). There are two versions of the game, one for

Onslow Tyre Service
was established in
October 2005 to provide a tyre service
for the Onslow region.

the adults and one for the younger section of the market.

The tyre service is licensed by

The overall aim of the game is to become an educational support tool

the Western Australian Motor

Report on Performance

for Language, Literacy and Numeracy programs.
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Trades Association and has
expanded significantly over
the past two years to become
a complete mechanical workshop.

Beside the investment in mechanical equipment such as a vehicle
hoist, the business has also received a face lift with a new verandah
at the front of the workshop.

Station life at AAC’s new training camp
From the 26th May to 6th June 2014 the first Station Engagement Activity was conducted at Peedamulla Station. The program had two objectives:
1. To give participants an understanding of what working life on a cattle station would be like.
2. To help participants develop their talents and interest to pursue a career in their desired area.
With these aims in mind, it was about hands on -”real life” activities on the station as opposed to a standard classroom teaching delivery
model. As the station was preparing for muster straight after the activity our students took the opportunity to complete a number of jobs on the
station as follows:

2. Cutting and welding new rails on the
cattle yards
3. Installing water trough and solar pump
system
4. Maintenance of the windmills
5. The design and building of shade over
the crush in the cattle yard
6. Installing a flood gate on the fence line
7. Replacing broken fence wire
8. Concreting new panels to trap yards
AAC negotiated three job offers for our trainees with three solid employers in the region ,and these remain open to this date.

Report on Performance

1. Maintenance on cattle grids
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Governance
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Governance
Our Board met five times during the last twelve months .

Staff turnover:
-14% in Corporate Services.

New

0% (no change) in Enterprise.
+47% in RJCP Operations.
Indigenous employment % change in org: +4 employees.

Adoption of Preferred Indigenous Procurement Strategy whilst

Appraisals: all staff assessed between May & July.

maintaining our focus on value for money from all our suppliers.

Staff training: internal job specific coaching added to specialist
training from reputable third party organisations for all operational

Our revised and updated Policy Manual will be launched before the

staff.

end of the year across the footprint.

Safety: No incident recorded over the period.

Our strategic Plan was revisited in May and June of 2014 and all

As good corporate citizens, AAC enterprise ensured that surplus

our objectives were updated with actual and expected completion

of donated linen made their way to other NFP across the state.

dates.
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Our strategic plan and objectives
Key Focus Area

Key Focus Area

Key Focus Area

Key Focus Area

1

2

3

4

Services and Delivery

Enterprise

Research and Development

Organisational Development
and Capacity

 RJCP contract delivery

ASHOIL PTY LTD

 Social and Economic

ASHMULLA PTY LTD

Governance

Development
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 Research (Gaps and Op-

 Office of the Chief Executive

portunities)

Officer

 Market Identification

 Corporate Services

 Business Planning

 Human Resources

 Funding and Investment

 Administration and Finance

LOGISTICS PTY LTD

 Regulatory Compliance

 Information Technology

ASHDRILL PTY LTD

 AAC Intellectual Property

 Internal Governance

ASHLINEN PTY LTD

 Pathways to employment

ASHBAC PTY LTD

 Other Funded Programs

ASHBURTON DISTRIBUTION &

PILBARA TRAINING SERVICES
PTY LTD

 Risk Management


Facilities and Assets Management

Staff development and capacity building
As the voice for the employment services industry, NESA works to

Enterprise staff attended a presentation on Aboriginal Engage-

advance the development of employment services across Australia

ment Forum “Mentoring Aboriginal people into the Workplace or-

through representation, advocacy and industry leadership.

ganised” by Brierty.

On behalf of the industry, NESA works with Government, employers
and others to achieve ongoing development of employment services
for Australian job seekers and businesses. NESA has conducted four
training sessions across our offices since July 2013.
In July 2014 NESA trainers conducted their second round of training
in South Hedland and provided us with positive feedback on our
work.

It was mainly aimed at employers and making sure they really understood the need for a comprehensive package to bring Indigenous people into their workplaces, and most importantly to retain
them.

Corporate staff in the finance division received regular coaching
and support from KPMG this year. This helps AAC navigate the
complex financial processes of the new Federal Funding program.

Indigenous Cultural Competence with corporate-wide online training delivered by CCCA.

Left to right: Kasey Wilson (NESA) Cassandra Gandolfo (NESA) Gabrielle Edis (Hedland Manager), Sharmaine Proude (Pilbara Manager)

Governance

AAC staff were given the opportunity to polish up on their
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Remote School Attendance Strategy (RSAS)
In December 2013, the Australian Government developed and implemented the Remote School Attendance Strategy. This aims to support
nominated communities where student attendance is low with strategies to raise the attendance of school children. RAWA Community School
in Punmu and Kunawarritji were two of the schools nominated. AAC, RAWA School and the Australian Government entered into a Service Level Agreement to improve attendance at the two school sites.
The school reported good attendance when families were in either community, but the families were at times slow to return to community after
school breaks. A major part of the strategy was to look at return to community with funding to help. A local community group has been established at Punmu and Western Desert Lands Aboriginal Corporation (WDLAC) have recently provided a bus to Punmu to assist with student return to community. Attendance is improving and community focus on the importance of education and school attendance is also improving.

Recent discussions have been around starting the Punmu Radio Station again to spread good health messages and information about
school attendance. A study conducted in 2011 is being used as the
base for this action.

Governance

While RSAS is a separate program, it is also a part of the broader
WDLAC Education Council work and focus on education quality in
the Western Desert. The Heads of Agreement between AAC and
WDLAC supports the collaborative work between the corporations in
this important area.
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AAC’s corporate reputation is strengthening
AAC staff are often invited to attend and sometimes present at various conferences and forums throughout
the year, such as Aboriginal Engagement forums, Aboriginal employment conferences, Not For Profit

conferences on a variety of subjects or sector specific conferences such as that linked to biodiesel.

For our CEO some conferences are a yearly calendar item such as the WA RJCP CEO Forum. However her
wealth of experience, knowledge and willingness to support, educate and help other organisations have also
been recognised in the academic and legislative sectors. Earlier this year, our CEO was called to comment on
the Parliamentary Inquiry into the Development of Northern Australia. She was also asked to attend and contribute to the Pilbara DesignScape Symposium (sic), and one of our senior member of staff presented an infor-

Whether or not we can always successfully fit these contributions in our busy work schedule, the very fact that
AAC staff is offered the opportunity to take part demonstrates we have carved a rich corporate reputation over
the past few years. This recognition is also highlighted by AAC being used as case studies in three books and
studies this past year.

Governance

mation session about AAC on her behalf.
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Partnerships

Governance

AAC is proud of the diverse and strong relationships it has developed over the years with so many partner organisations.:
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BHP Billiton Ltd

Minerals Council of Australia

Bloodwood Tree

National Rangelands Management

Botanic Gardens and Parks Authority

Ngarliyarndu Bindirri Aboriginal Corporation (NBAC)

Bridging the Gap (BTG)

Pilbara CEO Forum

COLES

Pilbara Institute Tom Price & South Hedland

Corporate Culcha

RIO TINTO

Department of Prime Minister & Cabinet (PMC)

RIO TINTO Expansion Group

ESS COMPASS

Roebourne Regional Prison

Gumala Aboriginal Corporation (GAC)

Shire of Ashburton

Hedland Personnel

Sodexo

Indigenous Community Volunteers (ICV)

TAFESA

Indigenous Lands Corporation

Tom Price TAFE

Innawonga Banyjima Nyiyaparli (IBN)

Toxfree

ISS

University of Western Australia (UWA)

Kanyirninpa Jukurrpa (KJ)

Western Desert Lands Aboriginal Corporation (WLAC)

Mermaid Marine

Workpac

Meta Maya

Abbreviations used in this report
AAC

Ashburton Aboriginal corporation

CCCA

Centre for Cultural Competence Australia

IBN

Innawonga Banyjima Nyiyaparli

IWC

Irrawarra Wanti Corporation

KPI

Key Performance Indicator

KPMG

is one of the largest professional services companies in the world and one of the Big Four auditors, along with Deloitte, Ernst & Young and PricewaterhouseCoopers.

NFP

Not For Profit

PMC

Department of Prime Minister and Cabinet

RJCP

Remote Jobs and Communities Program

RTIO

Riot Tinto Iron Ore

WDLAC

Western Desert Lands Aboriginal Corporation
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